
Radio Works:
The Phenomenal Growth Of KC Home Services Company

THE POWER OF RADIO

Please contact your local Cumulus 
office or visit Cumulusradio.com for 
more information

Named one of  ‘Kansas City’s Fastest Growing Businesses’ 6 years run-
ning:  “I attribute that growth totally to our radio campaigns”

Bob Hamilton Plumbing, Heating and AC Bob Hamilton understands the 
importance of being known 
before he is needed.  He can’t 
predict who will need his services 
or when they will need it, but with 
his steady use of radio advertising, 
he makes sure that consumers 
know his name when they do. 

This approach has helped Bob 
consistently, and pro�tably, build 
his business.  Only radio - the 
most a�ordable, high-reach media 
available -- could have enabled 
Bob’s enviable growth story.

Each month, Cumulus helps  build 
strong brands for hundreds of 
home services businesses like Bob 
Hamilton's and we’d be happy to 
show you how we can do the 
same for you.

Let your competitors wait to be 
found.  Brand your business and 
become known before you are 
needed!  Call Cumulus today.

July 15, 2009

Dear Dave,

I’m writing to thank you for the work that you do to help us grow 
our business.  We appreciate how your team makes us sound so 
great on the air.

Radio has been an indispensable element of our growth.    During 
this decade, Bob Hamilton Plumbing, Heating and AC has been 
listed as one of Kansas City’s one hundred fastest growing compa-
nies for six years in a row.   I attribute that growth totally to our 
radio campaigns.

Radio produces the top of mind awareness we need for customers 
to call us directly, rather than looking for a plumber or heating and 
air conditioning company in the yellow pages where they’ll find 
all of our competitors.   

When I started using radio in the year 2000, I simply wanted my 
company name and my company to stand out from the crowd.   
Today, I can run into complete strangers and when I introduce 
myself, they’ll say, “Oh, you’re Bob Hamilton…the plumbing guy!”

Thanks again.   I look forward to continuing our relationship well 
into the future.

Sincerely,

Bob Hamilton


